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Health and Wellbeing Survey 

This report details the results of the recent employee survey with regard to Health and Wellbeing 
and details the Council’s response.  The committee are asked to note the results and accept a 
presentation. 
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Recommendation (s) to the decision maker (s) 

1. The Employment Committee are asked to note the findings of the Health and 
Wellbeing Survey and the Council’s response and make any further 
recommendations. 



 

 
 

1 The Background to the Report 

1.1 During the pandemic, the Health and Wellbeing of our staff has been a priority for the 
Council.  Not only for those who remain working on front line services but also for the 400 
plus employees who are now working remotely. 

1.2 We have undertaken many initiatives since March 2020, that include: 

• Wellbeing Wednesday – regular articles for staff that have given support and advice 
on issues such as working from home, staying social, childcare, mental wellbeing and 
keeping active. 

• Fun Friday – regular virtual magazine encouraging staff to participate in activities and 
share thoughts and ideas on how to get through lockdown. 

• Regular Promotion of Employee Assistance Programme (EAP) and Mental Health First 
Aiders 

• Ensuring the Line Managers keep and maintain regular contact with individual staff and 
Teams. 

1.3 We have also undertaken 2 previous “Pulse Surveys” both of which have been presented 
previously to the Employment Committee: 

• Keeping In Touch Survey – ensuring that all employees had everything they needed 
to do their job remotely, particularly for those working from home and that line 
managers kept regular contact with all their employees. 

• Its Ok to Not Be Okay – focused on employee health and wellbeing, ensuring again 
that regular contact was kept between Line Managers, Staff and Teams and also what 
additional support was required for those staff who were struggling with health and well 
being issues related to the pandemic, staying safe and remote working. 

2 The Health and Wellbeing Survey 

2.1 This is the third “Pulse Survey” that has been undertaken since March 2020 and this 
survey focused on mental wellbeing as we understand and know that this third Lockdown 
has been particularly tough for everyone.  The results of the survey are in the attached 
appendices and will be presented and discussed at the Employment Committee meeting. 

3 Consultation  

3.1 The results have been shared with the Senior Management Team and will be shared with 
all employees via the Chief Executive/Leaders regular weekly communications. 

4 Next Steps  

4.1 Communicate the programme to all employees and invite employees to attend virtual 
sessions and workshops. 

5 Financial Implications  

5.1 There are no specific financial implications arising from this report. 

Financial Implications reviewed by: Richard Wyles, Interim Director of Finance.  
 

6 Legal and Governance Implications  

6.1 From an employment law perspective, the work on mental health and wellbeing are to be 
welcomed, as the Council as employer has legal obligations to look after the health and 
welfare of its employees. 



 

 
 

Legal Implications reviewed by: Shahin Ismail, Director of Law and Governance. 
 

7 Appendices 

7.1 Presentation on the findings of the Health and Well Being Staff Survey and the Action 
Taken so far and plans for the future. 

 

Report Timeline:  Date of Publication on Forward Plan (if 
required) 

Not Applicable 

Previously Considered by:  Not Applicable 

Final Decision date   10 March 2021 

 


